Kobenhavns Lufthavne

IT services

Most businesses depend on reliable and professional IT services in order to
maintain their daily services towards customers, partners or employees.
CPH's IT department offers a wide range of services, customized to every
business need. We are used to customers with high standards as we are
providing IT services to the entire airport. Our services are listed below.

Service level
Gold

Silver
Bronze
Basis

Products
Internet
Network
Cabling
Telephone
Access control
Asset tracking

Hosting i CPH
servers

TV

Trafic information
WIFI

IT technician

1 hour response rate 24/7.

Response within 4 hours between 05.00 — 23.00 all week.
Following working day.

Best effort.

Internet access (up to 100 Mbit).

Local Network within the leased premises.
PDS cabling per Systimax standards.
Telephone solutions with own main number.
Access to controlled zones, via “ID card”.
RFID tags for keeping track of your assets.

Hosting of CPH servers.

Various TV-packages.

Information screens with departures and arrivals in CPH.
Wireless network.

Technician by the hour.

Contact us for a
noncommittal dialogue
concerning your firm’s
needs. Our Facility
Management Coordinator
is your short cut to all
CPH’s services.

Contact us at +45 3231 3231
or kundeservice@cph.dk



